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WELCOME  
TO PRIME!

Here's where to find ...
Welcome to PRIME! 2
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BENEFITS FOR YOU AND 
YOUR FAMILY

www.

Who Is Eligible?

When and How Do I Enroll?

There Are Two Options to Enroll: 

When Is My Coverage 
Effective? 

Changing Coverage During 
the Year

F
Y

I
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COMPSYCH® 
GUIDANCERESOURCES®

Confidential Counseling
Someone to talk to.

depression.

Financial Information and 
Resources
Discover your best options.

Legal Support and Resources
Expert information when you need it.

Work-Life Solutions
Delegate your “to do” list.

GuidanceResources® Online
Knowledge at your fingertips.

®

Just call or click to access your services.F
Y

I
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MEDICAL INSURANCE

Terms to Know

$900 $1,800 $750 $1,500

$2,700 $5,400 $2,250 $4,500

$6,350 $11,800 $3,250 $7,000

$12,700 $25,400 $7,250 $14,000

$100 $100

Generic
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2020 Weekly Medical Rates

$64.68 $112.26
$128.55 $218.53
$122.16 $207.89
$189.84 $320.47

$24.88 $74.84
$49.44 $145.69
$46.99 $138.60
$73.01 $213.65
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LIVEHEALTH ONLINE

home or work. 
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DENTAL INSURANCE

$75 $75
$225 $225

$750 $1,000

Endodontics

Periodontics

$1,000

$2.43 $4.08
$4.86 $8.18
$6.47 $10.87
$8.88 $14.93
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VISION INSURANCE

UV Lenses Covered at 100%!

Description

$15
$25

Lenses

Progressive lenses $25
$0

Up to $30
Up to $65

Up to $50
Up to $50

$2.40
$4.19
$4.56
$6.95
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DEPENDENT CARE FSA
What Dependent Care Is All About

How a Dependent Care FSA Works

Important Rules to Keep in Mind
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TERM LIFE AND 
AD&D INSURANCE

 $15,000  $15,000

80

payment of premium.

life rate.

$0.70
$0.47
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SUPPLEMENTAL LIFE AND 
AD&D INSURANCE

Employee Life and AD&D

increments of $10,000.

$200,000.

Spouse Life and AD&D

$50,000 in $5,000 increments.

$50,000.

Child Life and AD&D

.

enrollment or due to a life event.

$1,000 0.0732

$5,000 0.3658

$10,000 0.7315

IMPORTANT NEWS FOR THIS 
OPEN ENROLLMENT

<20 $0.0344 $0.0298

$0.0344 $0.0298

$0.0374 $0.0328

$0.0422 $0.0376

$0.0538 $0.0492

$0.0706 $0.0660

$0.1066 $0.1020

$0.1763 $0.1717

$0.3090 $0.3044

$0.4703 $0.4657

$0.7542 $0.7495

$1.1375 $1.1328

$2.2934 $2.2888
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UNIVERSAL LIFE 
(PERMANENT LIFE 
INSURANCE)

®

Guaranteed Issue (No Health 
Questions Asked)
New Hires/Newly Eligible (First Time Offered 
Coverage)

Non-Participants (if you did not elect coverage 
at your first opportunity)

The LifeEvents Advantage

Living Benefits
2

Benefit Restoration3

1

Optional Benefits Available to 
Each Individual Associate for 
Additional Premium

1
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ACCIDENT INSURANCE

The Plan Covers a Wide Variety of Injuries Due to Covered 
Accidents Such As:

Examples of Covered Accident-Related Expenses

enrollment session. 

*Bene�ts may vary by state, and additional bene�ts may be available in some states. Most bene�ts are paid once per person per covered accident unless otherwise noted. A-607 is 
underwritten by Trustmark Insurance Company, Lake Forest, Illinois.
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WORKSITE CRITICAL 
ILLNESS INSURANCE WITH 
CANCER

1

Guaranteed Issue (no health questions asked) 
New Hires/Newly Eligible (First Time Offered Coverage)

Non-Participants (If You Did Not Elect  
Coverage At Your First Opportunity) 

Benefits for a Covered  
Critical Illness*

Blindness.

1
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SHORT TERM DISABILITY 
(STD) INSURANCE

<25 0.1828

0.1802

0.1802

0.1802

0.2005

0.2335

0.2792

0.3757

0.4823

0.5052

0.5052
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LONG TERM DISABILITY 
(LTD) INSURANCE

<19 $0.0498
$0.0498
$0.0542
$0.0681
$0.1059
$0.1793
$0.2806
$0.3865
$0.4763
$0.4020
$0.4020
$0.4020
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401(K) RETIREMENT PLAN

New Hire Enrollment 

How Do I Enroll?

Contributions and Investment 
Options 

Can I Withdraw From My 
Account While Still Employed?

Can I Roll Over My 401(k)  
From Another Employer to 
Prime’s Plan? 

the check.
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NOTES
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Medical Insurance
Carrier Anthem Blue Cross Blue Shield
Phone 833-828-1977

Website www.anthem.com
Dental Insurance

Carrier Anthem Blue Cross Blue Shield
Phone 855-769-1465

Website www.anthem.com
Vision Insurance

Carrier VSP
Phone 800-877-7195

Website www.vsp.com
Dependent Care FSA

Carrier PRIME
Phone 417-866-0001

Website Contact HR
Short Term Disability Insurance, Long Term Disability 
Insurance, and Supplemental Life and ADD

Carrier Sun Life
Phone 417-866-0001

Website Contact HR

Basic Life/AD&D and Supplemental Life/AD&D
Carrier Mutual of Omaha
Phone 860-655-5142

Website www.mutualofomaha.com
Universal Life Insurance, Critical Illness Insurance, and 
Accident Insurance

Carrier Trustmark
Phone 800-918-8877

Website www.trustmarksolutions.com
401(k) Retirement Plan

Carrier Fidelity
Phone 800-835-5097

Website www.401k.com

Professional Enrollment Concepts
Carrier Enrollment Support
Phone 877-859-6107

Website www.pecinsuresource.com

kc: 63466

ComPsych 
GuidanceResources

Call: 844-393-4975 

Go online: www.guidanceresources.com 

TDD: 800-697-0353 

Your company Web ID: PRIME.

CONTACTS


